Enternal evaluation questionnaire: PROJECT WEB

SITE

1. The language used is easy to understand and clear?

1 Idon’tagree at all

2 ldon’t agree

3 I neither agree nor disagree [

4 lagree I

5 |fully agree

Analysis | Mean: 4.09 | Std. Deviation: | 0.67 | Satisfaction Rate: | 77.27
Variance: | 0.45 | Std. Error: 0.2

2. The website navigation is easy and smooth?

1 Idon’tagree atall

2 ldon’t agree

3 I neither agree nor disagree [ |

4 lagree I

5 |fully agree

Analysis | Mean: 4.09 | Std. Deviation: | 0.9 | Satisfaction Rate: |77.27
Variance: | 0.81 | Std. Error: 0.27

3. The overall design is attractive?

1 Idon'tagree at all

2 ldon’t agree

3 I neither agree nor disagree I

4 |agree I

5 |fully agree

Analysis | Mean: 3.82 | Std. Deviation: | 0.94 | Satisfaction Rate: | 70.45
Variance: | 0.88 | Std. Error: 0.28

4. The information are useful and recently updated?
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1 |Idon’tagree atall

2 ldon’t agree

3 | neither agree nor disagree [

4 lagree I
5 |fully agree

Analysis | Mean: 3.82 | Std. Deviation:

0.83

Satisfaction Rate: | 70.45

Variance: | 0.69 | Std. Error:

0.25

5. The language used is easy to understand and clear?

| don’t agree at all
| don’t agree

| neither agree nor disagree

a A W N B

| fully agree

.
| agree I

Analysis | Mean: 4.18 | Std. Deviation:

0.72

Satisfaction Rate: | 79.55

Variance: | 0.51 | Std. Error:

0.22

6. Any suggestion regarding website or content?

1 Open-Ended Question

7. s there anything you would like to change / improve / be different?

1 Open-Ended Question
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